
   

 

 

Responding to COVID-19 
 

Dear Valued Customers and Partners, 
 
For over 26 years the Compass Family of business have been providing geospatial data 
supporting our clients and communities for their response, recovery and mitigation for natural 
disasters. You should be confident that “The Control Freaks” are on call to support our global 
community to battle this unprecedented pandemic. With our years of experience working in over 
100 countries around the globe, we excel at remote workflows utilizing our established IT systems 
and processes to guarantee continued operation and support for our products and services. We 
are monitoring the US Center of Disease Control (CDC) and World Health Organization (WHO) 
to follow the guidance of government and public health officials to protect our staff, clients and 
partners we support. 
 
We offer a Thumbs Up to the health care professionals, first responders, local communities, 
governments, transportation and service workers that are the backbone of this response to 
COVID-19. Our hearts and thoughts go out to the people on the front line and those that have 
been affected by this virus. Although the duration of this event is uncertain, we do not accept the 
media term of “The New Normal”. With support of government and industry, our health care and 
emergency management professionals will lead us through this response to limit the impact as 
we move to recovery. With lessons learned we will all work together to reduce the possibility of 
such events in the future. Nothing about this event will be normal.  
 
Our staff are working remote and we have put processes in place to support safe operations for 
data processing, field survey, mobile mapping and drone/POD flight crews. CompassData has 
over 67,000+ off-the-shelf Ground Control Points (GCPs) to support client photogrammetry 
production. Under our safe collection protocol, we will continue to collect GCPs, mobile mapping, 
drone/POD data in support of our clients and global geospatial community for their critical 
infrastructure. Our global archive of over 700+ authoritative airport orthophotos are available off-
the-shelf to support response and recovery efforts.  
 
This war is a fight for our health, global community, and economic future. CompassData and 
CompassDrone are committed to this battle and will support any client, government agency and 
industry to sustain our global safety, health and well-being. If you have a need or idea on how we 
can help TODAY, contact us and we will provide our products and service NOW and figure out 
future business details as time allows.  
 
Our hearts and business are open, and we look forward to winning this war and a better future 
ahead. We're in it together. #inittogether 
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